Reservation Policies
1. Shoushin is a reservation driven restaurant. We do welcome walk-in guests and will accommodate them
as much as possible.
2. Phone lines are open at 2pm Tuesday through Sunday. At all times, customers can leave a message and
we will return their call as soon as possible. Voice mails reservation request are not considered
confirmed until our host have called back to confirm the reservation.
3. We accept same day online reservation thru OpenTable up to 3pm. After this time, please call us to
check on availability and reserve your seat.
4. For all reservations, the table/seats will be held for 15 minutes. We cannot guarantee the table/seat
afterward.
5. The sushi counter can accommodate a maximum group of 6 people.
6. Group of six (6) or more require more preparation and planning to accommodate the given size of the
restaurant. Having said that, Shoushin will always do its best in seating larger parties. A group size of six
(6) or more required a credit card on file at time of reservation to secure the seats. Final confirmation
must be confirmed 48 hours prior to the reservation. We will not charge the credit card on file however
we reserve the right to charge $100 per person if the reservation is cancelled in less than 48 hours or
that there is a no show.
7. Auto gratuity of 18% will apply to group of six (6) or more to the pre-tax total of the bill.

Other Policies
•
•
•

Separate checks can be accommodated however we limit it to six (6).
Guests may bring their own wine and spirits with the exception of similar items we have on our wine list.
There is a corkage fee of $65.00 per regular bottle.
If you wish to bring your own dessert, a charge of $5 per guest will be applied to the total check.

For private events or large party group policies, please contact our Event Manager at 416.488.9400 for more
information.
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